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Frequently Asked Questions - Volunteering with the JCCC
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IT you are unable to find the answer to your question, please contact the
Volunteer Goordinator at Volunteer@jccc. on. ca
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How do I become a volunteer?
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Please visit our volunteer page on the JCCC website and follow the application
instructions. All current volunteer postings are listed under the “Volunteer
Opportunities” tab. All volunteers will be required to fill out a volunteer
profile (link inserted in the volunteer job posting or provided by the
Volunteer Coordinator). Volunteers will be contacted by the Volunteer
Coordinator for an interview to discuss the next steps. Please note,
incomplete volunteer profiles will not be accepted and will be deleted from
our database.
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[ am interested in volunteering at the JCCC and was wondering what positions
are currently available.

JCCC TORS VT4 TEBCEKNHY FIHN, BELEOL S GHEABYFITH,

That’ s wonderful! Please visit our volunteer page on the JCCC website and
follow the application instructions. All current volunteer postings are |isted
under the “Volunteer Opportunities” tab. If you don’ t see the position that
you are interested in, please check back for new opportunities.
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[ am interested in helping at your upcoming event. Are you still looking for
volunteers?
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We have changed the volunteer sign-up process. All volunteer candidates must
apply to join the Community Events Volunteer Team to help out at JCCC s
events and festivals. Because building a volunteer team takes time and
resources, we are not accepting signups for one-time volunteering. Community
Events Volunteers must be able to conmit to at least 3 events per year to be
considered for this program. See current volunteer listing here.
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I don’ t speak Japanese. Can I still volunteer?
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Absolutely! The JCCC’ s motto is “Friendship Through Culture” , we welcome
volunteers of all cultural background to apply.
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What is the age requirement to volunteer?
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Volunteers must be at least 14 years old (equivalent to Grade 9) to volunteer
on their own. Minor volunteers must have consent from their parent or guardian
in order to participate. Due to safety and liability considerations, volunteer
roles that involve cash handling responsibilities, events where alcohol is
served (i.e., beer garden), parking control will require volunteers to be at
least 18 years of age.
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Can I complete my high school community service hours at the JCGC?
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Yes! Volunteers must be at least 14 years old (equivalent to Grade 9) to
volunteer on their own. Many high school volunteers help out at our special
events and festivals as part of their community service hours.
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Do volunteers get free parking at events?
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We have free parking onsite for visitors and volunteers. However, parking
spaces may be |imited at the time of special events. Volunteers are encouraged
to arrive early, consider taking public transit or carpooling for large events
and festivals.
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Do volunteers receive orientation or training?
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We offer volunteer orientations for all large-scale events and festivals
throughout the year. Training will also be provided on the day of the event.
We encourage new JCCC volunteers to utilize these training opportunities
available to help them feel prepared for the volunteer assignments.
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I have submitted a volunteer application, what’ s next?
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Thank you for taking the time to fill out a volunteer profile! After your form
is submitted, you can expect to hear back from us within 7 to 10 days (about 1
and a half weeks). During peak event season (between May to August or several
weeks leading up to major events), it may take us longer than usual to process
the applications due to |imited staff resources. We appreciate your patience
and understanding! Please note, incomplete volunteer profiles will not be
accepted and will be deleted from our database.
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What is the level of commitment required?
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The level of commitment varies depending on the volunteer role. On the
volunteer job posting, we will outline the time commitment and the training
required. When starting out, most of our new volunteers help out with events
and festivals 1 to 2 times a month.
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